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Online Shopping

School Start is a 100% Canadian owned and operated school
supply company. Our online back to school supply kit shopping
experience allows parents to do all their back to school supply
shopping in one easy online order. With Home Delivery, the
supplies are delivered directly to their front step meaning there
is no need to leave their homes to pick up their child’s supplies.
School Start truly provides a positive and effortless e-shopping
experience.

Experience the (8- FliiF!
Difference!
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Back to School with School Start

Getting Started with School Start:

1. School Start will provide quote based on teachers’
supply list requirements.

2. School confirms quote and makes revisions.

3. School works with School Start to finalize teachers’ back
to school supply lists. Teachers choose the brands.

4. School confirms which one of our shipping options
they would like to utilize.

5. School Supply Lists go to parents in May or June.

6. Parents order and pay online, call our customer
support centre, or email order form to School Start.
(Regardless of how parents order, any payment is
made directly to School Start).

7. Individual supply kits are carefully packaged in our School
Start reusable green bags which are are clearly labeled .
with the student’s name and grade level. The supply
kits are then boxed for easy distribution via Purolator
to the parents’ home or to the school.
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Back to School with School Start

Why Choose School Start?:

7

~/ 100% Canadian - School Start is 100% Canadian Owned and Operated.

«/ Standardized Supply Lists - Teachers have the quality brands they require to ensure
the supplies last throughout the year. There is even a section on each supply list for
custom notes that the teacher may utilize for pertinent information.

Have the Kits Delivered the Way You Want - Kits can be delivered to the parents’
home, your school, or optional home or school delivery.

Easy Ordering - Parents can place their order online at
www.schoolstart.ca in the comfort of their own home (mobile
devices are supported) or via our call centre or through email.

«/ Guaranteed Quality Brand Name Products - School Start
guarantees all our products throughout the school year. Any issues
with supplies within the applicable school year will be offered
replacements at no extra cost to the school or parents.

O schoolstart.ca | 800-580-1868



/" Late Orders Accepted - Parents can place their order anytime throughout the
summer and late orders past September will be accepted. In fact, orders can be
placed year-round!

/" No Late Fee - Parents are never charged a late fee regardless of when they order.

«/" Donation Program - When ordering online, if the school approves, parents have
an opportunity to donate S5, $10, or $15 to the school. These donations can then
go towards kits for students in need or additional supplies for your school.

/" Broken or Missing Items - If there is a missing or broken item, we ship that
product directly to the parent’s home. A simple phone call or email and the product

would be shipped within 24 hours, all without the parent leaving their home!

Excellent Customer Service - Our knowledgable customer
service team, with our extended summer hours, works hard to
serve you and ensure a positive experience from start to finish.

-
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Back to School with School Start

School Start Web Portal Access

Schools’ Web Portal
/" Schools can review how many orders were placed
/" Schools can compare school supply kit orders year to year

/" Schools can access tracking information

a Student Orders  #% Store

Sample School

Student Kit Orders

CURRENT ORDERS (2020) ORDERS LAST YEAR (2019)

CLASS SUMMARY REPORT

PR E

Student Parent Kit/Grade Order # Order Date  Delivery Packaged Date Tracking #
Name Here Name Here 9 +~ K-201577 07/25/21 07/27/21 07/25/21 Link Here

Parents’ Web Portal

/" Parents can find their order status

/" Parents can access their tracking information

/" Parents can download their invoice

# School Start Home My School Start @ About Us ~

() a4 @ Sign Out
X My School Start

& My Profile = My Current Orders i@ My Order History

Student Orders

Order # Date Order Total Status
o 312783 2020-07-02 CDNS 730.93 New
Kits
Student School Grade Status Tracking

Student Name School Name Grade 9 Tracking Pin Link

Shipped

O schoolstart.ca | 800-580-1868
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achers Shop Here
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Parents Shop Here
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Back to School with School Start

Choose from one of our 3 delivery options:

- Home Delivery

/" Exclusive home delivery is the preferred option by most
schools and parents.

«/ Each school supply kit are delivered to the parent’s home;
schools do not need to handle the product.

/" Kids LOVE going through their supplies to prepare for school!

2. Home / School* Delivery

L
~/  Parents can choose to have the kit delivered either to their home or to

the school.
o &
5. School* Delivery j \/ s
/" Exclusive school wide delivery at the end of June or in August. n Bac

*Each school supply kit is labeled with the student’s name and grade level for
easy distribution.

® schoolstart.ca | 800-580-1868
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Back to School with School Start

some of the many quality brands School Start provides:

[ ]
? STAEDTLER® #t’é’iy

gl g OV

Roots

Bench.
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3 Ways for Parents to Order:

@ ONLINE: Parent can easily place their order online at www.schoolstart.ca in the
comfort of their own home or out and about via their mobile device.

EMAIL: Parents can print and fill out the order form and return via email to
info@schoolstart.ca.

@ PHONE: Parents can call our customer service centre at 800-580-1868 to place
their order over the phone. (This option is available year-round.)

school Start Supply Kit Order Form:

r )
@

/A School Start

Starter
Package

(Consumable Items)

Starter Package

Qty. Description
5 Hiey S Indas Deators furite-cn tatis)

5 Hiiey Lined Loossbeal Pape - 150 shests

1 B Pens (medum bue] - 12 pack

4 Suadtier Morica HB £2 Pencls (pre shatpersd) - 12 pack
3 School Start White Premium Erssaer

1 School S1n Ryirforcemants - 300

Description
Sthees Staet Fapar

__u__ng

[ Cost of Starter Package

Sample School
City, Province

Grade 8 *—
Grade §

1 ot (Prionga) - Axsantnd Ceknes
Hiray Grisgh Papes (517 Cuad) - 50 shosts

Bk Pens (medum red) - 12 pack

B Hghibghiter (Yadow)

IM Transpanert Tops wi Dispteste {155 5 33m )
St of Prrsaraaed Student Lateh

$32.50

Items required by teacher and to be ordered if you do not already have them

Description Oty Reg'd Price Qty. Ordered

School Stan 1.5 D-Ring Binder {Gresn) ans
School Start 1.5° D-Ring Binder {Blus)
Behool Sl 157 DRing Bindee (Black]

Sehool Sian Rued indax Cards {3 1 §- 100 Pack)
School Stan Rued indax Cards ¢3 15 100 Pack)
Crayula Original Fine Line Washabie Markens - 12 pace

459
450
088
088
800

Tl T R T

Required Items

(Non-consumable Items)

Quantity Required

Expos Low Oder Dy isel Tip Marhes {black)
Expo Low Ocor Dry Evnes Chisel Tig Markes {bass)
Staedter Triangular Colowsd Pencis (sre-sharpened) - 24 pack 1 S48
Fkan T° Sceson 1 420
Ekmar's Clear Giue Stick - 22 . (0.77 o2} 3 152
Behwol Stant Cloar Plastic Ruler finchaslem] - 12730 em 1 LX)
Stmectier Xoelence Math Set (10 pecs) 1 S0
Tenas instruments. Cisptay Calcutator TI-503 4 1 05
School Stan 3 Ring Pancl Posch (.75 % 7.5 1 31
Sehaol Stan Sof Stk Noles (73 X7) - 100 sheotsipas 31 .
Piatic Bandages - 30 1 10
Canmeadin Elins Facinl Tiasum - 100 shots 4 226
Maxsd Stesec Hendphonss. 1 51

k-]
112

Indoor Shoes (ron-marking) - Purchased Blsawhess
Complete Change of Gym Ciothes . Puchased Enswhess
PE Citts B - Cicth wih Do Sy - Prchiesind Eliraduien

£
g

— School Name
— Grade Level

TR

[ Cost of Required Hams

IRALALTTEGS

(prices include tax)

E

$3.50 ]

| Total Cost (Starter Package + Required lems + Shipping)

(prices include tax) s |

Contact Info / Payment

Stugent Name (label to appear on supply box) Phene Numbar

By Credt Card Payment | | Visa [ | Mastercard || Cheque(made payabte to:

Email {summas contact info)

Quantity Ordered

Schoal Starl}

Cad Humbar Exry Date

}

Amaurt

[T rer—— Sxrance

Your Order Will Be Delivered To Your Home. Please provide your house and street address.

Address Cay Province

Postcodae

schoolstart.ca | 1-800-580-1868 | info@schoolstan.ca

Payment Method

To receive a quote, fax your lists to 800-580-1890 or email them to lists@schoolstart.ca

info@schoolstart.ca ®



7
Q

7\ School Start

Back to School with School Start

Testimonials:

9,
Sc'hool_ .5‘f'.‘

sehoolstart.ca

“Everything looks Awesome!! Thank you so much for
being so quick and helpful!”

Therese E., Administrative Assistant

“I would like to give my sincere thanks to the School
Start team for their help in putting together the
materials needed for 250 Kindergarten Orientation
bags! As always, | appreciate the support from the
School Start team.”

Shannon G., Principal

“Dear School Start,

Thank you for your lovely message. | want you

to know that | was so impressed by how your
supported our 2 new students in need this
September that | shared the story with our Assistant
Superintendent. He took down your company name
as he was so impressed, and wants our district to do
more business with your company.”

Angela W., Administrative Assistant

“Just a quick note to say thank you. |

contacted school start as one of my

children did not yet receive their school supply
package. When | called | couldn’t believe the
awesome service, no questions asked and another
package was sent right away!

Thank you for your quick response and for the
amazing level of service, very much appreciated

and this is why | continue to be such a fan of this
program that you make available for busy families!!”

Sarah T., Parent

@ schoolstart.ca | 800-580-1868
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Happy
customer
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Back to School with School Start

Phone: 800-580-1868
Fax: 800-580-1890
Email: info@schoolstart.ca

schoolstart.ca
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Canada’s #
Pn—-&_; N
School Supply Kit Provider

L
School Start

schoolstart.ca




