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Experience the
Difference!

School Start is a 100% Canadian owned and operated school 
supply company. Our online back to school supply kit shopping 
experience allows parents to do all their back to school supply 
shopping in one easy online order. With Home Delivery, the 
supplies are delivered directly to their front step meaning there 
is no need to leave their homes to pick up their child’s supplies. 
School Start truly provides a positive and effortless e-shopping 
experience.
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Getting Started with School Start:

School Start will provide quote based on teachers’  
supply list requirements. 

School confirms quote and makes revisions. 

School works with School Start to finalize teachers’ back 
to school supply lists. Teachers choose the brands. 

School confirms which one of our shipping options  
they would like to utilize. 

School Supply Lists go to parents in May or June. 

Parents order and pay online, call our customer 
support centre, or email order form to School Start. 
(Regardless of how parents order, any payment is 
made directly to School Start). 

Individual supply kits are carefully packaged in our School 
Start reusable green bags which are are clearly labeled 
with the student’s name and grade level. The supply  
kits are then boxed for easy distribution via Purolator  
to the parents’ home or to the school.
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Why Choose School Start?: 

100% Canadian - School Start is 100% Canadian Owned and Operated.

Standardized Supply Lists - Teachers have the quality brands they require to ensure 
the supplies last throughout the year. There is even a section on each supply list for 
custom notes that the teacher may utilize for pertinent information.

Have the Kits Delivered the Way You Want - Kits can be delivered to the parents’ 
home, your school, or optional home or school delivery.

Easy Ordering - Parents can place their order online at  
www.schoolstart.ca in the comfort of their own home (mobile 
devices are supported) or via our call centre or through email.

Guaranteed Quality Brand Name Products - School Start 
guarantees all our products throughout the school year. Any issues 
with supplies within the applicable school year will be offered 
replacements at no extra cost to the school or parents.
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Late Orders Accepted - Parents can place their order anytime throughout the 
summer and late orders past September will be accepted. In fact, orders can be 
placed year-round!

No Late Fee - Parents are never charged a late fee regardless of when they order.

Donation Program - When ordering online, if the school approves, parents have 
an opportunity to donate $5, $10, or $15 to the school. These donations can then
go towards kits for students in need or additional supplies for your school.

Broken or Missing Items - If there is a missing or broken item, we ship that 
product directly to the parent’s home. A simple phone call or email and the product 
would be shipped within 24 hours, all without the parent leaving their home!

Excellent Customer Service - Our knowledgable customer 
service team, with our extended summer hours, works hard to 
serve you and ensure a positive experience from start to finish.



School Start Web Portal Access
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Schools’ Web Portal

             Schools can review how many orders were placed

             Schools can compare school supply kit orders year to year

             Schools can access tracking information

Parents’ Web Portal

    Parents can find their order status

    Parents can access their tracking information

    Parents can download their invoice

Sample School

Name Here Name Here 9 K-201577 07/25/21 07/27/21 07/25/21 Link Here
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Home Delivery
  

 Exclusive home delivery is the preferred option by most 
 schools and parents.

 Each school supply kit are delivered to the parent’s home; 
 schools do not need to handle the product.

 Kids LOVE going through their supplies to prepare for school!
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Home / School* Delivery
  
 Parents can choose to have the kit delivered either to their  home or to 
 the school.

 
School* Delivery
  
 Exclusive school wide delivery at the end of June or in August.

 *Each school supply kit is labeled with the student’s name and grade level for 
	 		easy	distribution.

1.

2.

3.

Choose from one of our 3 delivery options: 
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Some of the many quality brands School Start provides:
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ONLINE: Parent can easily place their order online at www.schoolstart.ca in the 
comfort of their own home or out and about via their mobile device. 
EMAIL: Parents can print and fill out the order form and return via email to 

 info@schoolstart.ca. 
PHONE: Parents can call our customer service centre at 800-580-1868 to place 
their order over the phone. (This option is available year-round.)
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School Start Supply Kit Order Form:

To receive a quote, fax your lists to 800-580-1890 or email them to lists@schoolstart.ca

3 Ways for Parents to Order: 

If you have any questions, please contact School Start
info@schoolstart.ca |  Ph: 1-800-580-1868  | Fax: 1-800-580-1890

*Place your online order from now until June 2020 and you’ll automatically be entered for a chance to win $1000 in groceries.
The winning kit order number will be posted on our school-start FB page early July.

Order  
  …and you could 

 $1000 in Groceries

* 

Dear Parents/Guardians:

Your teachers at School Name Here are excited to offer the opportunity to purchase quality standardized
school supplies through School Start for the 2020/2021 school year.  This process will save you both time
and money. 

WHAT THE ORDER LOOKS LIKE:
● Starter – consumable items
● Additional – still required, but you may have already

3 WAYS TO ORDER:

1. ONLINE: You can place your order online at https://schoolstart.ca/
Our site is best compatible with Firefox or Chrome.

2. PHONE: You can call our customer service centre at 1-800-580-1868 to place your order over the phone. 

3. ORDER FORM: You can print and fill out the order form and return to our office with payment to
1317 – 43 Avenue SE, Calgary, AB T2G 2A3.  Please make cheques payable to School Start. 
Order Form Deadline: is June 17, 2020.

OUR CALL CENTRE IS AVAILABLE if you have any issues ordering online. 1-800-580-1868

HOME DELIVERY:
● The supplies will be packaged and delivered directly to your house.

If you have a P.O. Box, please use your 911 address. Because the kit (s) are delivered to your home, you 
will have the ability to:

✔Pre-label your child’s supplies
✔Add supplies to your order for your child in another school

Late orders will be accepted online until October 1, 2020 ($5 late fee will apply after August 1, 2020). 
Please note after October 1st, you can call in to the office to place your order.

School Name
Grade Level

Quantity Ordered

Payment Method

Quantity Required

Required Items
(Non-consumable Items)

Starter
Package
(Consumable Items)

Sample School 
City, Province

$32.50

SAMPLE
3.50
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“Everything looks Awesome!! Thank you so much for 
being so quick and helpful!”

Therese E., Administrative Assistant
 
“I would like to give my sincere thanks to the School 
Start team for their help in putting together the 
materials needed for 250 Kindergarten Orientation 
bags! As always, I appreciate the support from the 
School Start team.”

Shannon G., Principal 
 
“Dear School Start, 
Thank you for your lovely message. I want you 
to know that I was so impressed by how your 
supported our 2 new students in need this 
September that I shared the story with our Assistant 
Superintendent. He took down your company name 
as he was so impressed, and wants our district to do 
more business with your company.”

Angela W., Administrative Assistant
 
“Just a quick note to say thank you. I  
contacted school start as one of my  
children did not yet receive their school supply 
package. When I called I couldn’t believe the 
awesome service, no questions asked and another 
package was sent right away!

Thank you for your quick response and for the 
amazing level of service, very much appreciated 
and this is why I continue to be such a fan of this 
program that you make available for busy families!!”

Sarah T., Parent

Testimonials: 
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Happy
Customer
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Phone: 800-580-1868
Fax: 800-580-1890
Email: info@schoolstart.ca

Canada’s #1
School Supply Kit Provider

School Start
Back to School with School Start

www.schoolstart.ca

Ph. 800.580.1868
Fax. 800.580.1890

1317 43 Avenue SE 
Calgary, AB  
T2G 2A3

School Start
Back to School with School Start

schoolstart.ca

Student Supply Kits CANADIAN

Vancouver  |  Calgary  |  Regina  |  Winnipeg  | Ottawa2

Exclusive Home Delivery

 All kits are delivered to the parent’s home; schools do not need to handle the 
product.

Parents can continue shopping at schoolstart.ca for additional products when 
the kit is delivered to their home.

Opt-In Home Delivery

 Parents can choose to have the kit delivered either to their home or to the 
school.

Parents can continue shopping at schoolstart.ca for additional products when 
the kit is delivered to their home.

School Wide Delivery

Exclusive school wide delivery at the end of June or in August.

Each kit is labeled with the student’s name and grade level.

Delivery Options (Your school chooses one of these options)

schoolstart.ca • 800.580.1868 1

SAM
PLE

SchoolStart Back to School with School Start

Fax your lists to 800-580-1890 or email them to quote@schoolstart.ca

School Name
Grade Level

Starter Package
(Consumable Items)

Additional Required Items
(Non-Consumable Items)

Quantity Required

Payment Method

Quantity Ordered

How to start school with School Start:

School Start will provide quote based on teachers requirements.

School confirms quote and makes revisions.

Parents order and pay online, or return order form with payment to their school. 
(Either way, payment made directly to School Start).

School confirms between many shipping methods.

Packages will be labeled with student’s name and grade level.

www.schoolstart.ca | Ph. 800.580.1868 | Fax. 800.580.1890

Order Online

Brookbank School
Grade 6

Calgary, AB

Starter Package
Qty.Qty. DescriptionDescription
1Staedtler Noris Club Coloured Pencil (pre-sharpened) - 12 pack1Hilroy 5 Index Dividers (insertable tabs)
1Hilroy Coil Note Book (10 1/2" x 8") - 80 pages2School Start Report Cover (Prongs) - Yellow
2School Start Report Cover (Prongs) - Green2School Start  Report Cover (Prongs) - Orange
2School Start Report Cover (Prongs) - Red2School Start Report Cover (Prongs) - Dark Blue
1Hilroy Lined Looseleaf Paper - 200 sheets1Hilroy Exercise Books (10 7/8" x 8 3/8") - 4 x 32 pages
1School Start 1" Binder (Red)1Bic Pen (medium red)
2Bic Pen (medium blue)1Staedtler Norica HB #2 Pencils (pre- sharpened) - 12 pack
1Bic Highlighter (yellow)1Crayola Original Fine Line Washable Markers - 12 pack
1Expo Low Odor Dry Erase Chisel Tip Marker (black)1Sharpie Fine Point Permanent Marker (black)
2School Start White Premium Eraser1Elmer's Glue Stick - 22 gm. (.71 oz.)
1School Start Reinforcements - 3001Package of Student Labels

Cost of Starter Package$ 34.86

Items Required by teacher and to be ordered if you do not already have them
DescriptionQty. Req'dPriceQty. OrderedSubtotal
School Start 4 Pocket Poly Portfolio12.15
Fiskars  5" Pointed Scissor13.41
3M Transparent Tape w/ Dispenser (1/2" x 33m)12.86
School Start Clear Plastic Ruler (cm/inch) - 30 cm/12''10.77
Staedtler Twist On Round Metal Pencil Sharpener w/ Container02.82
Texas Instruments  Display Calculator TI-503 SV14.69
Plastic Pencil Box (8.25" x 5.5" x 2.5")12.00
Merriam Webster Dictionary New Edition 2000 New Words Clear & Precise 7000 Definitions 19.40
Purell Hand Sanitizer- 2oz13.13
Facial Tissue - 100 sheets11.45
School Start Oil Pastels - 12 colour set (regular size)11.31
Maxell  Ipod Style Stereo Earbud14.75
Indoor Shoes (non-marking) - Purchased Elsewhere

Cost of Additional Required Items(prices include tax)$

Shipping$ 3.25

Total Cost (Starter Package + Additional Items + Shipping + Late fee if applies)(prices include tax)$

Contact Info / Payment

Student Name (label to appear on supply box)Male / FemalePhone NumberEmail (summer contact info)

By Credit Card Payment:VisaMastercardCheque(made payable to: School Start)

Card NumberExpiry Date

$
Name as it appears on cardSignatureAmount

ORDER ONLINE IN MAY OR JUNE ORDER ONLINE IN MAY OR JUNE

$1000 CASH DRAW $1000 CASH DRAW
for your chance to win a
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